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Order and Activation Process 
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Preparing for Extended Warranty Registration 


Schneider Electric Extended Warranty Registration Portal 


What you need while registering the Extended Warranty? 
= Registration Number: This is the registration number or invoice or any other reference that was provided by your supplier. 


= Proof of Purchase Document: This document provides the proof of Extended Warranty Purchase. This could be a 
sales invoice, or any other document issued by your supplier. Please note that the document uploaded should NOT have 
any pricing or any other sensitive information 


= Product Reference and Serial number: This should be the product for which an Extended Warranty was purchased. 


= Customer details: Details of Customer is required to register the warranty extension and to contact in case of issue or 
registration discrepancy. Ideally this should be details of end user where this product is installed, but at minimum, please 
provide information of the customer who bought the Extended Warranty Service. 


Schneider Electric Extended Warranty Registration Portal: 


https://industry-warranty.se.com/ww/en/industry-warranty-extension-services/registration/ 
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1. The Fegistration Portal 


Or Schneider Warranty Extension 


Warranty Extension Registration 

Dear Customer, 

‘Thank you for having recently purchased warranty extension for your Schneider Electric produ 
You ar required to register your products online in order to activate your warranty extension entitlements. 


Product Registration Information 


Customer Contact Information 


te Map | Global | Legal information | Privacy Px 


https ://industry-warranty.se.com/ww/en/industry-warranty-extension-services/registration/ 
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Before you Begin 


1. Click on the 
language drop down 
and Select the 
Language (if not 
English) 


Carefully read the 
notes before 
agreeing to 
proceed further. 


Click on the 
“AGREE” check box 


Schneider 
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2. Entering Warranty Purchase information 
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Warranty Extension Registration 


Dear Customer, 
Thank you for having recently purchased warranty extension for your Schneider Electric product. 
You are now required to register your products online in order to activate your warranty extension entitlements. 


IMPORTANT: Failing to register your products online hereafter will render your warranty extension invalid. 
Schneider Electric reserves the right to verify the validity of your warrranty extension entitlements any time you will claim for a service 
warranty extension. Please note that only warranty extension entitlements conforming to the purchase order accepted by Schneigef Electric will be 
applicable and will prevail in case of any discrepancy between your warranty extension registration details you are going tosfbmit below and the 
Said purchase order. 

NOTICE: Provided data/Comments should be factual & non-offensive, Please remember that the comments ma} 


read by the related person 


l agree and proceed with the registration of my warranty extension below." 
Fields marked with * are mandatory 


Warranty Extension Purchase Information 


Registration Number* SEFRANCE 12999 fer Confirmation Number received from your 


Proof of Purchase Document* Upload CH Please upload a proof of purchase (e.g: sales order/ 
sales invoice! any other doc.) This should be in 
Automation Extended Warranty SRVEW3YDRV00_pdf PDF/JPEG/PNG format and maximum size is 2MB). 


Do not include any pricing and sensitive information. 
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Registration Number. This can be 
an order confirmation from your 
supplier or an acknowledgement to 
your purchasing Extended Warranty. 


Upload Document: you must also 
upload a document as a proof of 
purchasing Extended Warranty, 
either from the distributor / partner of 
Schneider Electric OR directly from 
Schneider Electric. 


Click on Continue. 
This is enabled only when you 


have filled in information in 
Step 1 as above. 
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3. Product Registration Information 


Product Reference Number: 
when you start typing the reference 
number, the portal will start offering you 
the references based on the pre-qualified 
list. 


If the reference you need is NOT in the 
list, please refer to section 6 of this 
guide to contact Schneider Electric 
Services. 


You cannot proceed further if your 
reference is not in the list offered by 
this portal. 


If you enter such references, the portal 


will give an “Invalid Product Reference 
Number” Error 
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75e,com/ww/en/industry-warranty-extension-Services/ 
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Warranty Extension 
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Warranty Extension Registration 


Dear Customer, 


Yammer - Services gP CLM ave APC Service Selecto.. 


Thank you for having recently purchased warranty extension for your Schneider Electric product. 


NOTICI 


Warranty Extension Purchase Information 


| agree and proceed with the registration of my warranty extension below." 


atv320 


\TV320D11M3C (Variable speed drive 
jar Machine ATV320 11 KW 200. 240 V 3 
phases compact) 


Product Serial Number* 


Warranty Extension Duration” 
ATV320D11N4B (Variable speed drive 


Altivar Machine ATV320 11 KW 380...500 V 3 


Equipment Name and Location 
phases book) 


ATV320D11N4C (Variable speed drive 
Altivar Machine ATV320 11 KW 380...500 V 3 
phases compact) 


Add more references. ATV320D11S6C (Variable speed drive 


Altivar Machine ATV320 11 KW 525...600 V3 ~ 


Previous 


Customer Contact Information 


LH ES 


You are now required to register your products online in order to activate your warranty extension entitlements. 


Fields marked with * are mandatory. 


| ContactUs | Us 
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3. Product Registration Information 


Product Serial Number: 
You must provide the product Serial Number assigned 
to the Extended Warranty you have purchased. 


The portal will return with an error if the Serial 
Number has already been entered in the past on 
this portal. If you have any difficulty as this stage, 
contact your local service sales executive / partner 
of Schneider Electric 


Warranty Extension Duration: 
Select 1 year or 3 years of extension based on your 
purchase. 


Equipment Name / Location 

You can enter the location where this product is 
installed OR equipment which has this product 
installed on. This can help field service representative 
during site visit if required (at extra cost). 

If Partners / OEMs are registering the products, they 
can add end-user name and location in this field 


Click on Continue 
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Warranty Extension 


Warranty Extension Registration 


Dear Customer, 


Thank you for having recently purchased warranty extension for your Schneider Electric product. 
You are now required to register your products online in order to activate your warranty extension entitlements. 


luct Reference Number” 


Product Serial Number" 


Warranty Extension Duration” 


Equipment Name antes 


Add more references 


ATV320D11M3C 


ABCD123456 


@ 1year í 


Import data 


3 years 


Fields marked with * are mandatory. 


will help our Field Services 


locate the product more easily within 
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3. Product Registration Information — Adding more References 
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Warranty Extension Registration 


Dear Customer, 
Thank you for having recently purchased warranty extension for your Schneider Electric product. 
You are now required to register your products online in order to activate your warranty extension entitlements. 


IMPORTANT: Failing to register your products online hereafter will render your warranty extension invalid. 

Schneider Electric reserves the right to verify the validity of your warranty extension entitlements any time you will claim for a service under 

If o u h ave cove red mo re th an on e asset in th e sam e warranty extension. Please note that only warranty extension entitlements conforming to the purchase order accepted by Schneider Electric will be 
y applicable and will prevail in case of any discrepancy between your warranty extension registration details you are going to submit below and the 


said purchase order. 


order for Warra nty Extension , you can click on “Add NOTICE: Provided data/Comments should be factual & non-offensive, Please remember that the comments may be read by the related person 
M ore Refe ren ces” a nd sta rt e nte ri ng same d eta i Is fo r | agree and proceed with the registration of my warranty extension below." 
every reference. 


Fields marked with * are mandatory. 


Warranty Extension Purchase Information 


Product Registration Information 


Product Reference Number* ATV320D11M3C E If you do not find your product reference in the list, 


please enter it manually in the textbox provided 


Product Serial Number" ABCD123456 


Warranty Extension Duration* @ 1year O 3 years 


Equipment Name and Location 


i) This information will help our Field Services 
Representative locate the product more easily within 


your site 


Add more references. import data 


Previous Continue 
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3. Product Registration Information — Bulk Upload 


For a large number of references (max up to 100), we 
recommend use of an Excel based template that has 
been designed for this purpose. 


1. Click on Get Template: This will save an Excel 
template in your local folder. 

2. The template has same columns as needed in the 
portal. 

3. You can fill the required data in the Excel template 

and then click on “Import”. 

If there are any errors, platform will report errors. 

You can click on “Export” to get list of errors for 

you to address and rectify. 


See 


g~ > ImportMultipleRefernces_Template (7) - Compatibility Mode v 
lle Home Insert Draw ` Page Laout Formulas Data Review View Developer Help Pon 
Fa tea Calbi Jn AA) = =E &~ gwapa $ Text 
Drop ~ 

bie DLC ó. A-| ZZZ 82 ~ | Sensitivity 
See Pointer B|7 U H-a a a [ES] Merge & Center i $ 

Clipboard 5 Font 5 Alignment TS! Sensitivity 
IL hi f Product reference number 

A B È | D 

Product reference number [Product serial number Warranty extension Duration Equipment name and Location 
[ATV320034N4D SRNOABCD1324 1 Heater, Locl 
| ATV320D34N4D SRNOABCD1325 1 Heater, Loc2 
| ATV320D34N4E SRNOABCD1326 1 Heater, Loc3 
| ATS480D43N3 SRNOABCD1327 1 Heater, Loch 
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Warranty Extension Registration 


Dear Customer, 
Thank you for having recently purchased warranty extension for your Schneider Electric product. 
You are now required to register your products online in order to activate your warranty extension entitlements. 


IMPORTANT: Failing to register your products online hereafter will render your warranty extension invalid. 

Schneider Electric reserves the right to verify the validity of your warrranty extension entitlements any time you will claim for a service under 
warranty extension. Please note that only warranty extension entitlements conforming to the purchase order accepted by Schneider Electric will be 
applicable and will prevail in case of any discrepancy between your warranty extension registration details you are going to submit below and the 
said purchase order. 

NOTICE: Provided data/Comments should be factual & non-offensive,Please remember that the comments may be read by the related person. 


EI | agree and proceed with the registration of my warranty extension below." 


Fields marked with * are mandatory. 


Warranty Extension Purchase Information 


Product Registration Infermation 


Ro duct Reference Number” 


If you do not find your product reference in the list, 


X Arte provided 


The file is limited to 100 pre uct registrations 
Step 1 : Download ffietempiate to fill in with the different Get Template 
information required 


in 2 : Select the xis/xisx completed file By-clicking on the Choose File EE 
hoose filé™Dutton. 


Step 3 : Click on the import Button to import your file Import 


id Services 
Jct more easily within 
Optional: Click on the export button if you have any errors 
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4. Customer Contact Information 


To get the best services, it is highly recommended that this tab is filled 
with information of the Customer who has this product installed on their 
site / system / location (for example end-user) 


Alternatively, this can have information of partners including OEMs, Panel 
Builders who have responsibility of maintaining warranty of the product for 
an extended period. 


All fields except Job Title and Comments are mandatory. 


© 2024 Schneider Electric. All Rights Reserved | Page 10 
Public 


Schneider Warranty Extension 


Warranty Extension Registration 
Dear Customer, 
Thank you for having recently purchased warranty extension for your Schneider Electric product. 
u uired to register your products online in order to activate your warranty extension entitlements. 


E 


Warranty Extension Purchase Information 
Product Registration Information 


Customer Contact Information 
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5. Receiving acknowledgement of registration 


Once all details are submitted, you will geta 
confirmation on successful registration and will 
get a confirmation at the email that was entered 
in the Contact section. 


Life Is On Schneider Warranty Extension 


Warranty Extension Registration 


You have successfully registered your products. 
. E E . Your registration reference is : SEABC123XY. 
Please retain / save this email until you You will receive very soon a confirmation email at the following address ` Firstname. lastname@email.com 


receive an email with the entitlement of your 


warranty extension. 
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6. Contact US 


If you need to contact Schneider Electric Services team 
for any guestions related to the Extended Warranty you 
have purchased, please supply the information here. 


1. Name: Please enter name of the person-contacting 


. ` Email Address” 
Schneider Electric ea eel 
2. 


Email: Enter email address here 
3. Country: Select the country where the support is 
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Contact US 


Name* 


Country* 


Description* 


Warranty Extension 


Select your country 


needed. 
4. Description: Provide brief description of de — MT 


requirement or clarification requested. 

5. Attachment: you can add any files that ma 
support your request and help us support you 
faster. 
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